CONDITIONS OF ENTRY TO PRECINCT AND OTHER AREAS SURROUNDING THE FACILITIES OF THE SINGAPORE SPORTS HUB (“T&Cs”)
Welcome to the Singapore Sports Hub, a world-class, integrated sports, entertainment, and lifestyle hub delivering world-class sporting and entertainment events.
The Singapore Sports Hub has been developed by and is operated by SportsHub Pte. Ltd. (“SportsHub”, which terms includes its employees, agents and other
authorised representatives).
The T&Cs apply to the visitors of the Singapore Sports Hub for the safety and enjoyment of all visitors. In addition to the T&Cs, if you are visiting the Singapore Sports
Hub to attend or participate in a specific event or activity, other additional Conditions of Entry may apply. Please refer to the specific Conditions of Entry terms and
conditions printed on the ticket for the event or activity, set out at the entry points to the relevant facilities and/or https://www.sportshub.com.sg relating to the
relevant event, facility booking and/or activity. By entering the area of Singapore Sports Hub, you consent to be bound by the T&Cs as well as, where relevant,
additional Conditions of Entry applicable within the facility and/or in relation to any specific event or activity you attend or participate in. If you wish to report any
incident or require assistance in the event of an emergency, please call +(65) 6653 9292.
1.

xx.

Conduct
a)

2.

Visitors to the area of Singapore Sports Hub are
required to:
i.
comply
with
all
directions
and/or
announcements from SportsHub, including
without limitation the directions to move on,
and any other instructions relating to access,
order, behaviour and safety given by SportsHub
or governmental or regulatory authorities;
ii.
maintain safe, prudent and respectful behaviour
at all times;
iii.
be responsible for their own property, pets
and/or minors accompanying them;
iv.
to ensure that their equipment or other
property do not obstruct or otherwise interfere
with access to escape routes and corridors,
landings and stairwells and/or in any manner
adversely affect the enjoyment of the facilities
at the Singapore Sports Hub by other visitors.

xxi.

(1) weapons, or resemblance of weapons,
including but not limited to knives,
firearms, blunt offensive objects/batons
and those with sharp ends;
(2) fireworks/flares or flammable or
dangerous substances;
(3) illegal substances including controlled,
dangerous or illicit drugs;
(4) musical instruments and noise makers
including but not limited to portable
stereo systems, drums, whistles,
vuvuzelas, air horns and loud hailers
without prior consent of SportsHub’s
management;
(5) projectile items which are reasonably
considered by SportsHub as being able to
cause injury, nuisance or offence to
another person including balls (unless for
use within designated Community Facility
e.g. Basketball Court), Frisbees, rackets or
similar objects;
(6) banners or flags larger than 1m x 2m
without prior agreement of SportsHub;
(7) vehicles, power-assisted bicycles and
personal mobility devices,

Restricted Activities
a)

Visitors shall not:
Carry out, attempt to carry out or facilitate any
act or omission which would be detrimental to
or compromises safety;
ii.
Carry out, attempt to carry out or facilitate
anything which involves or otherwise relates to
a noisy, dangerous, illegal or immoral purpose,
or do or suffer to be done in or upon the
Singapore Sports Hub anything that may be or
become a nuisance or annoyance or cause
damage or injury to the Singapore Sports Hub
(including without limitation injury to the
Singapore Sports Hub’s reputation, the other
visitors or occupiers);
iii.
behave in a disorderly fashion;
iv.
wear or display commercial, political or
offensive signage or logos or such other
signage or logos without prior agreement of
SportsHub;
v.
entry to an area prohibited to the general
public within the Singapore Sports Hub,
through unauthorised or illegal means;
vi.
refuse to produce valid identity documents, be
inspected or submit their belongings for
inspection
for
prohibited
items
to
representatives of SportsHub;
vii.
smoke within the Singapore Sports Hub, except
at specifically designated smoking areas;
viii.
carry out, attempt to carry out or facilitate any
form of commercial and/or business activity
and/or enterprise including without limitation
ambush marketing, distribution of flyers,
goods, samples, and/or other promotional
materials, personal training, sale or promotion
of any goods or services (legal or otherwise),
professional coaching or dog walking and
filming, without prior agreement of SportsHub;
ix.
participate in or organise overnight or
unauthorised queue formation;
x.
camp, sleep overnight or otherwise establish,
or attempt to establish temporary or
permanent living quarters at any part of the
Singapore Sports Hub;
xi.
failure to keep their dog(s) under control, on a
lead or muzzled in accordance with the Animal
& Birds (Dog Licensing & Control) Rules;
xii.
ride bicycles or use roller skates/blades or
skateboards outside of designated routes;
xiii.
litter;
xiv.
fish;
xv.
fly kites;
xvi.
swim – except in permitted facilities;
xvii.
use naked flames whether for BBQs or
otherwise; and
xviii.
use and/or operation of drones of any kind, or
other unmanned aircraft or remote controlled
flying devices without prior agreement of
SportsHub;
xix.
affix or display on any part of the Singapore
Sports Hub any name, sign, notice, poster,
banner or advertisement;

use screws, nails, masking tape, duct tape,
double-sided tape, or any devices of any
description likely to deface or otherwise
damage the walls, floors, ceilings on any part of
and/or any property in the Singapore Sports
Hub;
use or otherwise bring to the Singapore Sports
Hub any item which SportsHub deems in its
absolute discretion as dangerous, illegal,
offensive, disruptive or may cause a nuisance,
including but not limited to

i.

period. SportsHub will refuse entry or remove from the
Singapore Sports Hub any person who has been
banned.

3.

b)

c)

4.

c)

If visitors wish to carry out any Restricted Activity,
SportsHub’s prior written approval must be obtained.
Such approval shall be such terms and conditions that
Sportshub may impose in its absolute discretion and
may be withdrawn at any time.
If and where the use of bicycles and personal mobility
devices are permitted to be used in areas shared with
the pedestrians and/or other vehicles, visitors who use
them must at all times ensure they:
i.
ride in an orderly manner, with due regard for the
safety of others;
ii.
have checked that their bicycles and/or devices
are compliant with all laws, rules and regulations;
iii.
dismount and push if riding amongst pedestrians;
iv.
give way to pedestrians;
v.
observe safe speed limits;
vi.

for bicycles:
(1) switch on the white light in front and red light
at back of bicycle during hours of darkness;
(2) do not use electric bicycles;
(3) are parked in areas designated for that
purpose;
vii.
do not ride against flow of traffic;
viii.
do not overtake others when approaching places
such as pedestrian crossing, corners and bends;
ix.
keep a safe distance from other users to avoid
collision
x.
do not weave between pedestrians and other
traffic;
xi.
keep in good condition the bicycle and/or device;
xii.
stop to render assistance and exchange
particulars when involved in an accident.
d)
Without prejudice to its other rights and remedies,
SportsHub reserves the right to stop Restricted
Activity.
e)
Without prejudice to its rights and remedies,
SportsHub reserves the right to refuse entry or remove
any person who carries out a Restricted Activity.
SportsHub also reserves the right to ban any person
from the Singapore Sports Hub area for a specified

The use of any recording, data or image taken within
the Singapore Sports Hub without SportsHub’s consent
for commercial gain, public advertisement, display or
any other purpose, except for private non-commercial
purpose, is prohibited.
Any person who makes, reproduces or uses any
recording, data or image for use prohibited under
clause 3(a) shall assign in writing of all copyright and
intellectual property rights to Sports Hub at his or her
own cost.
Equipment including but not limited to CCTV, film
cameras and sound recording are present at the Sports
Hub. By entering Sports Hub, visitors consent to being
filmed and recorded and for SportsHub and its
authorised representatives to use the visitors’ image,
likeness and any sound recording for any media or
other purposes including public transmission,
advertising or promotional purposes, without payment
or claim to copyright or intellectual property rights.
Visitors consent to their images and recordings being
shared with police and other authorities if SportsHub
deems it appropriate.

General Conditions
a)

b)
c)

(“Restricted Activities”)

b)

Photographs, Images and Recording
a)

5.

SportsHub may postpone, cancel, interrupt or stop the
use, or deny access to the Singapore Sports Hub area
in the event of maintenance works, adverse weather
conditions or for other reasons without prior notice,
and without any compensation to the visitors.
Visitors must ensure all rubbish is disposed in the
relevant bins designated for that purpose.
School groups must be sufficiently accompanied by
accompanying adults during their visit in Sports Hub

Liability
a)

b)

6.

SportsHub shall not be liable (to the extent permitted
by law) for any death, injury, loss, damage or
inconvenience howsoever caused to or sustained by
any visitors to the Singapore Sports Hub
Each visitor shall indemnify and hold harmless
SportsHub against all claims, demands, actions,
judgements, damages, losses, costs and expenses of
any nature which SportsHub may suffer or incur for any
death, injury, loss or damage caused by any act or
omission in the use of the Singapore Sports Hub by
such visitors or his/her pet(s) or minors under his/her
charge or by a breach of the T&Cs.

Miscellaneous
a)
b)

c)

d)

Please note SportsHub reserves the right to vary the
T&Cs without prior notice.
If any of the T&Cs shall for any reason be determined
by any court or tribunal to be illegal, invalid or
unenforceable, then the remaining terms and
conditions or part thereof shall not be affected,
impaired or invalidated and shall remain in full force
and effect and shall continue to be binding on visitors
to the Singapore Sports Hub.
Any relaxation, forbearance, indulgence or delay
(together “indulgence”) of SportsHub in enforcing any
of the T&Cs shall not be constructed as a waiver of its
right and shall not affect the ability of SportsHub to
subsequently to exercise that right of to pursue any
remedy, nor shall any indulgence constitute a waiver of
any other right (whether against that party or any
other person)
The T&Cs shall be governed and constructed in
accordance with laws of the Republic of Singapore and
the courts of Singapore shall have exclusive jurisdiction
in case of any dispute.

